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Mocxksa

06 yrBep:xaeHnH MeTOANIECKHX PEKOMeHAAHii IO OPTAHN3ANMH Iponecea
OKa3aHHs NCHX0JI0T0-NearorHIeCKoi, METOINIECKOH 1 KOHCY/ILTATHBHOH IOMOLIH
POAMTESIM (3AKOHHBIM IPEACTABHTENNM) ieTeil, 2 TAKIKe IParkaaHaM, KeIAIOmHuM
NPHHSTE HA BOCIMTAHHE B CBOM CeMBH JeTeil, OCTABIIHXCH 0e3 nonmeyeHus
poauTeei

" B’ cooTBeTcTBMM ¢ KOHTPONBHOM Toukod 2.1.8. mmaHa MepoONpHATHI
dbenepansroro npoexra «Iloanepxka ceMeii, HMEIOIMMX JeTel» HALUOHATBHOTO IIpOeKTa
«O06pa3oBaHue», yTBEPKJEHHOIO MPEe3HIUYMOM Cosera npu Ilpesunente Poccumiickoi
Qeziepallid MO CTPATErHYeCKOMY Da3BUTHIO M Hauuo'Ham;HHM IpoeKTaM (TIPOTOKON
ot 24 nexabpst 2018 r. Ne 16):

1. VTBepIuTh MeTOAUYECKHE PEKOMEH/IAITHN 110 OpTaHM3AIMHA TIPOLIECca OKA3aHMs
[ICHXOJIOrO-IIeJarOrM4eCKOd, METOAMYECKOH M KOHCYNBTaTHBHOW IIOMOLIA POIMTENSIM
(3aKOHHBIM IIPE[CTABUTENAM) JeTelf, a TaKKe TpaXJdaHaM, JKeIalolUM TIPHHATH
Ha BOCIIMTaHWE B CBOM CEMBH IETEH, OCTABIIMXCS O3 IONeYeHus pOuTenel.

2. KoHTpoJ1b 32 HCITONHEHHEM HACTOSIIEr0 PACTIOPSKEHMS OCTABIISIO 3a COGOIA.

3amectutens MunucTpa M.H. Pakosa

06 yTBepxeHnU METOMIECKNX peKxoMeHaliui — 02



IIpunoxenue

VYTBEPXJIEHbI
pacropspkeHueM MuHHUCTEpCTBa
npocsemenus Poccuiickoi Denepanun

0T« / » %ﬁf&, 20191. Ne P-XL4

MeToauyeckue pexoMeH ann M0 OPrafu3aluy NPouecca OKa3aHus NCHX0JI0r0-
NeJaroruyeckoi, MeToIMIecKoi N KONCYILTATHBHOM NOMOLIM POXUTEJISIM
(3aKOHHBIM IPEACTABUTEIAM) IeTel, a TAKKe rpaxIaHam, jeJalouuM NPHHSIThH
Ha BOCIIMTAHME B CBOM CEMBbH JeTei, ocraBmmxcs 0e3 moneyenusi poaurenen

O6 yTBEpXACHUM METOAMYECKUX pexoMeraauyii — 02



Hacrosimue Meroauyeckue peKOMEHJAUMKM II0 OpraHusaluy Ipoliecca
OKa3aHUs IICHMXOJIOrO-IIeJarOTHYEeCKOM, METOJUYECKOM M KOHCYIbTaTUBHOM
TIOMOLIX POIUTENSAM (3aKOHHBIM IPENCTABUTENSIM) JEeTel, a TakXkKe IpaxKJaHaM,
KEJAIOMIMM IIPUHATH Ha BOCIUTAaHME B CBOM CEMBU JieTeH, OCTaBIIMXCS
0e3 moneyeHusi poauTeNel (nanee — METOAUYECKUEe PEKOMEHIALNHI) pa3paboTaHbl
BO MCIIOJIHEHHE KOHTPOJBHOM Touku 2.1.8. muiana mepomnpusTHil (enepajbHOro
npoexra «llommepxka ceMmed, HMEOIMX JeTed» HaIMOHAJIBHOIO IpOeKTa
«ObpazoBanue», yrBepxaeHHoro mnpesuauymoMm Cosera mnpu IlIpesunente
Poccuiickoit @epepanii MO CTPATEIMYECKOMY pPa3sBATHIO M HAI[MOHAIBHBIM
npoekTaM (poTokon oT 24 nexabps 2018 r. Ne 16).

HacTosimue meroauyueckye peKOMEHIAllMH HalpaBlIeHBl Ha oOecreueHue
€IMHBIX OPraHM3alMOHHBIX YCIOBUM I OKa3aHMs IICHXOJIOTO-IIeAarornyeckomn,
METOJIMYECKOM M  KOHCYJIBTATHBHOM  IIOMOIIM  DPOAUTENSIM  (3aKOHHBIM
NpeJICTAaBUTENSIM)  JeTed, a TakkKe TCpaxJaHaM, JKEJNaloUMM IpPUHATH
Ha BOCIIUTAHUE B CBOM CEMbH JIETel, OCTaBIIMXCs O3 IONEYEHNS POAUTEICH.

[lpuMeHeHre HACTOALIMX pPEKOMEHJAalMi He sBIseTcs TpeboBaHueM,
IOJUIEXKAIIUM  KOHTPOJIIO IIpU TPOBENCHHMM IIPOBEPOK B  OpraHM3alusix,
OCYLIECTBISIOIINX  OKa3aHWE  ICHXOJIOrO-IeJaroru4eckoi,  METOANYECKON
M KOHCYJHTATHBHOM MOMOLIM POAMTENSIM (3aKOHHBIM IIPEACTAaBHUTENAM) AeTeH,
a TaKOKe TpakaaHaM, JKeJIAaloUIUM IPUHATh Ha BOCIIUTAaHUE B CBOM CEMBH JETEW,

OCTaBIIMXCS 0e3 MoIeyYeHUs pOﬂHTeHEﬁ, opraHaMyu rocyaapCTB€HHOI'0O KOHTPOJIA

(namzopa).



1. TEPMUWHBI U OIIPEAEJIEHHSA

Jing mened HACTOSINEro JOKyMEHTa IIpUMEHseMble B HEM TEPMUHBI
U OIIpeNEeNICHHs MMEIOT CIIeAyIolee 3HaYeHHE:

Yeayrn MCHXO0JIOr0-NeJaroru4eckKom, MeTOauYeCKOM
H KOHCYJLTATHBHOH moMomM (mamee — YCIYyrHM) —  YCIYTH, OKa3blBaeMble
nonyvatensM  (poauTensM (3aKOHHBIM IIPEICTAaBUTENsIM) JE€TeH, a TaKke
rpakaaHaM, >KeNaloIM IPUHATh Ha BOCIMTAaHME B CBOM CEMBH [IETeH,
ocraBIIMXCs 0e3 moredyeHus poauTeneil) (Hajgee — pPOAHUTENH) IO BOIPOCAM
o0yueHusI ¥ BOCIIUTaHUs pebeHKa. Y ciyra oka3pIBaeTcs KaK OJHOKpaTHas IIOMOIIb
IoJay4yaTemo, B (opMe KOHCYJNbTUPOBAHUSA II0 BO3HUKIIMM  BOIIpOCaM
IPOJIOJKUTENLHOCTEI0 He MeHee 45 muHyT. KoHKpeTHoe cojaepikaHue yCIyrd
(mcuxonorudeckas, NeAarornyeckas, METOANYECKas, KOHCYJIbTaTUBHAsS ITOMOIIb)
onpeiesercs INpy oOpalleH|H 3a [0JIy9eHHeM YCIYTH, UCX0/s U3 OTpedHOCTEH
obpaTuBIIerocs rpaxaaHuHa.

OCHOBHOM LIENBIO OKAa3aHUS YCIYI POAMUTENSM SBILSIETCS CO3IaHMe YCIOBUMI
VIS TIOBBIIIEHUS KOMIIETEHTHOCTH pOJWTENell JeTed B Bolpocax oOpa3oBaHUs
Y BOCIIUTaHUSA.

®enepanbHbIH nopTaJ UH(OPMANMOHHO-IIPOCBETHTENbLCKOM
noaaepKKH poauTenei (nanee — delepansHbI nopTan) — HHGOPMAIMOHHbIN
mopraj, HanpaBleHHbIH Ha OKasaHue HHGOPMAIMOHHO-TIPOCBETUTENBCKOH,
METOIMYECKOM U KOHCYJIGTAIIMOHHOM MOINEP)KKU POIUTENAM JETel, B TOM YHCIIe
B BO3pacTe M0 Tpex JIeT [0 BompocaM 00pa3oBaHUs U BOCIMTAHHUS,
obecrieuwBaroIMii  B3aMMOJEHCTBHE  pofuTeNed ¢ 0Opa3oBaTelbHBIMH
OpraHM3alMsIM{, OpraHU3alMsIMH, OKa3bIBAIOIIMMM YCIYI'M METOJMYECKOH,
KOHCYJBTAIlHOHHOM W  IICUXOJIOTO-IIEJarOrM4ecKo  IOMOIIM  POIMTEINSM
¥ CIOCOOCTBYIOMUH (POPMUPOBAHHIO POAUTEIHCKOTO COOOIIECTRA.

IMoay4yaTeab yCAyrM — pPOAUTENs (3aKOHHBIA Ipe/CTaBUTENb) pebeHKa,
rpaXkaHe, XeJaroliue IPUHITH Ha BOCIIMTAHHUE B CBOIO CEMBIO JIETEH, OCTABIIMXCS
Ge3 moIeyeHWs POAUTENIeH, MMelolre IOTPEOHOCTh B IOJyYEHHH IICHXOJIOTO-

neaar OFHHGCKOﬁ, METOIMYECKON H KO HCYﬂBTaTHBHOﬁ IIOMOIITH



10 BOIpPOCaM OpraHM3aluM o0pazoBaHus (BOocIUTaHWs M OOydeHMs) peOeHka,
C LEJbI0 pelleHUs BO3HUKIIMX IpoOJeM B pa3sBUTHH, OOyYEHMH, BOCIIMTAHMU
U coupanu3anuu pebeHka, NPeJoTBPAICHUs BO3MOXHBIX IIPOOJIEM B OCBOECHUM
00pa3zoBaTEeNbHBIX MPOrPaMM ¥ IUIAHUPOBAHUSA COOCTBEHHBIX IEHCTBHH B CIydae
MX BO3HUKHOBEHHS, NONYy4YeHHs MHPOpPMaLuM O COOCTBEHHBIX IIpaBax, IpaBax
pebeHka B cdepe oOpazoBaHusL.

Cnyx06a oxka3zaHusl YCJYI NCHXO0JIOI0-NEAarorun4eckoi, MeToAuYecKoH
¥ KOHCYJIBTATHBHOM nomoum (nanee — ciayxba) — CTpyKTypHOE T0Jpa3AelleHue
HEKOMMEpPYECKOH OpraHu3anuy (Janee — OpraHu3alus), CO3JaHHOE B IENAX
OKa3aHMs YCIyr IojiydarensM yciayr. Moxer ObITh He 000coOIeHHBIM 100
000Cco0IeHHBIM, BKIIIOYas CTAaTyC (Quinana.

Cneumnajuct cayx0bl (Hasee — CHENUaNUCT) — JIMLO, INPUBJIEYEHHOE
CITy>x00% JUUIsl OKa3aHusl YCIIyT MOJy4aTelio YCIyrd Ha OCHOBAaHHM TPYAOBOTO JIH00
IpaXXJaHCKO-IIPaBOBOTO JOT0BOpa, 001ajarollee COOTBETCTBYIOUIMMH 3HAHUSIMA,
HaBHIKAMM, KOMIIETEHIMSIMH, MMEIOIlee COOTBETCTBYIOIee 00pa3oBaHMe, B TOM

quclie JOIOJTHHUTEIBHOE NPpodeccuoHanbHoe 00pa3oBaHHUe.



2. IOPANOK OKA3AHMUSA YCIYT

B nocnanun ®PenepansHomy Cobpanuto Poccuiickoit @enepanuu 1 mapra
2018 rona Ilpesunentom Poccuiickoit Pepepanuu B.B. IlyTuHbiM B kauyecTBe
ITIaBHOTO IIPHOpUTETa IOCYAapCTBEHHOM IOJMTHKU OIIpe/ieNieHa NesATeNbHOCTS,
HalpaBJeHHas Ha «cOepekxeHue JIOoel, YMHOXEHHE YeJOBEYECKOIo KamuTaja
Kak rnaBHoro OorarctBa Poccum». Cpenu 3amad, crosmmx mnepen oOIecTBOM,
BBIJIENIIETCSA — BOCIIMTAHUE I'AapMOHUYHO PAa3BUTON M COLMAIBHO OTBETCTBEHHOMU
JUYHOCTH Ha OCHOBE JyXOBHO-HPaBCTBEHHBIX LIEHHOCTEH HapoaoB Poccuiickoi
OQenepanuy, UCTOPUYECKUX U HAIMOHATBHO-KYIBTYPHBIX Tpagului. DTy 3amady
HEBO3MOXXHO PEIIUTh 0e3 aKTUBHOI'O Y4acTUsl POAUTENEH.

Baxneiinas 3ajaya TIOCYJapCTBEHHBIX M OOIIECTBEHHBIX HHCTUTYTOB
Ha CPEJIHECPOYHYIO IIEPCIEKTHBY — CO3AaHKe d(P(PEKTHBHON MEXBEIOMCTBEHHOU
CUCTEMBI POJUTENBCKOr0 NMPOCBEIIEHUSI U CeMEeHHOro BocnuTaHus B Poccuiickoit
Oenepaunu (yka3 Ilpesunenra Poccuiickoit @enepanuu Ne 204 or 7 mas 2018
roja).

B Hacrosmee Bpems pa3IMYHOrO poja IOMOIIL JETAM, OCBAaMBAIOLIMM
oOpa3oBaresbHBIE IPOrpaMMBI, OKa3bIBae€TCs, OJHAKO HENb3s IPU3HATH,
YTO JIOCTYIIHOCTH Takoi Iomolnu obecriedeHa Ha Bced TeppuTopud Poccuiickoit
®enepanuu. Poaurenn, 3akoHHBIE IPEACTABUTENH JETeH, 3a4acTyl0 OKa3blBalOTCs
JUIIEHBl IICUXOJIOTO-IIeJarOrMuyecKoi, METOAUYECKOM M  KOHCYJIBTaTUBHOH
TIOMOIITH.

Oco60 HyXHaroTcs B IICHXOJOro-IeJarori4ecKod ITOMOLIM CJEeAyIOLIUe
KaTeropuu rpaxaaH:

POAMTENH JIETeH HOUIKOIBHOrO BO3pacTa, He IOCeIIA0IIIe IeTCKIE Cabl;

rpakiaHe, >Xelalollue NPHUHATh Ha BOCIUTAHWE B CBOM CEMBU JETEH,
ocTaBIIMXCs 0€3 onedeHus: poguTeNeH;

POJUTENH, YbH JETH HAXOAATCA HAa CEMEMHOM 00y4YEeHUH;

poautenu pered ¢ OB3 M MHBaIMAHOCTHIO, B IIEPBYIO O4YEpE/b PaHHEro

BO3pacTa;



pPOAUTENH, HYXJAIOUIUECss B IOMOIIM IPU BOCIMTAHUHU JIeTeH, UMEIOIIUX
pasnu4Hble poOIeMbl B IOBEACHUHN, Pa3BUTHH, COLAIN3aI[1H.

Mojenu cUcTeMBl OKa3aHHs IOMOIIM POIMTENSM B PEeruoHe MOryT OBITH
Pa3NIUYHbI, HO MCXOAMTH OHU JOJDKHBI U3 HEOOXOAMMOCTH YIOBJIETBOPHTE CIIPOC
pomuTeneii  Ha  IICHXOJOrO-TIIEJJaArOTHYECKyI0  IIOMOIIE ¥ 0OOecleyuTs
ee JIOCTYIHOCTh POJIUTENISIM HE3aBUCUMO OT MecTa IPOXKUBaHUs, YPOBHS BlIaJeHUs
KOMITBIOTEPHOM TEXHUKOM, TEXHHYECKOW OCHALIEHHOCTH, HAIU4MsI BO3MOXHOCTH
OpraHM30BaTh IIPUCMOTP 3a peOEHKOM Ha BpeMs IIOJIy4YEHUs YCIIyTH.

[TosTomy HEeoOX0 MO pa3BUBaTh JACTAHIIAOHHEIE (popMEI
KOHCYJIBTUPOBAHUS, BbIE3JHbIE KOHCYNbTAIlUM HA JOM, OCOOEHHO B OTHAJEHHBIE
CeJIbCKMe padoHbI, 00eCledYnTh BO3MOXKHOCTH OECIIIIATHOIO IIONYyYEHHS YCIyT
JU1sl IOOOT0 JIMLa, KOTOPOMY Takasi BO3SMOXXHOCTh Ir'apaHTHpPOBaHa 3aKOHOM.

Cucrema OKazaHMS [IOMOIIM  JOJDKHA  OOECIEeYUTh  IOBBILIEHHE
KOMIIETEHTHOCTH pOAUTENed (3aKOHHBIX IpelCTaBUTelel) JeTed B BOIpPOCaX
00pa3oBaHus W BOCIUTAHWS, IIPaB POJUTENeH M AeTed, U ObITh HampaBleHa Ha
npomnarasay IIO3UTHBHOTO UM OTBETCTBEHHOIO OTI[OBCTBA M MAaTepUHCTBA,
3HAYMMOCTH POAMTEIHCKOIO IIPOCBEINEHHUS, YKPEIUIEHHs HHCTUTYTa CEeMbH H
IOyXOBHO-HPaBCTBEHHBIX TPAJIMLIUI CEMEHHBIX OTHOLIEHMH.

PemuTh JaHHYIO 3a/ady BO3MOXXHO TIpM Y4YacTHMM  OpraHU3allvi,
00ecIeYnBaIOLIMX KaueCTBEHHbIE YCIYTH B pAMKaX COOTBETCTBYIOLIHMX CIIy k0.

Cnyx0Obl He OKa3bIBalOT IIOMOIbL HEIOCPEACTBEHHO JIETSM, U B Cilydae
oOpallleHyss UMEHHO 3a TAKOW ITOMOINBIO, CIENHANUCThl CIyKOBl pasbACHAIOT
pPOJAUTENSAM IOPSAOK M YCJIOBHS OKa3aHMs COOTBETCTBYIOLIEIO BHU/IA NOMOUIM
pebeHKy, HapaBIsIOT B COOTBETCTBYIOIIME OPraHU3aI1H.

[Tpr oprasuzaiuu cioyx0 JaHHOE YCIIOBUE SBJISETCA NPUHUHUIIHAAIBHO
BOXHBIM — IIOJy4daTelleM YCIYTd SBJISIOTCS MMEHHO POIUTENM M 3aKOHHBIE
npencraBuTend. PeOEHOK yCIyrd He II0Jy4YaeT, IOMOIIb AeTsSM OKa3bIBaeTCs
B paMKaX OKa3aHWs MHOTO poja yciyr. MakcumallbHO BO3MOXKHOE BOBJICUCHHE
pebeHKa — 3TO €ro NPUCYTCTBHE B XOJI€ OKa3aHHs YCIYI'M, €U MHBIM 00pa3om

HEBO3MOXXHO OCYIIECTBUTH IIPUCMOTP 3a HMUM BO BpEMs OKa3aHMUA YCIYyI'H. HpH



5TOM CIy>X0Bl MOTYT CO3[aBaTh YCIOBHS Ui KPaTKOBPEMEHHOro (Ha BpeMs
IOJy9eHUs] poauTeneM (3aKOHHBIM IPEICTaBUTENeM) YCIYrH) IpeObIBaHuU
pebenka 1 mprucMoTpa 3a HUM. [IpucyTcTBrEe pebeHKa He PEKOMEHIYETCs, ECIIU 3TO
MOXKET 3aTPYJHUTH peali3aliio PEKOMEHAALUH CIIeHUAlNCTa, a TAKKE BO BPEMs
00CY)XIeHHsI BOIIPOCOB, IPUCYTCTBHE IPU OOCYXIEHMHM KOTOPBIX HEXEIATEeIbHO
HAa OCHOBAHMM CIELM(UKH ITeproa BO3PACTHOIO Pa3sBUTHs peOeHKa U 10 JAPYIUM
obcTosATeNnsCTRBAM.

Bompoc mpucyTcTBUsi pebeHKa IPH OKa3aHMU YCIYI'M pEIlaeTcs 3apaHee
poauTeneM (3aKOHHBIM IpexacraBuTeneM) pebenka. Ciyxbe pexkoMmeHJyeTcs
obecreuyuTh BO3MOXKHOCTH IIPUCMOTpa 3a pe0EHKOM KakK MHHMMYM U1 Tex
KaTeropuil  poAMTENed H  3aKOHHBIX  IIpEACTaBUTENEH, KTO,  HCXOHA
13 0COOEHHOCTEN KU3HEHHOM CUTYallH, HE MOXET CIeNaTh 3TO CAMOCTOSTENBHO.
B cnyuae, eciid poawTens (3aKOHHBIA IIPEJCTaBUTENh) MOCUYMTA] IPUCYTCTBUE
pebeHKa B XOJie MOJIyYeHMs YCIYTHd AOIyCTUMBIM, HO B XOJ€ OKa3aHWs YCIyrd
BBIICHUJIOCH, YTO OHO HEXEJATENbHO, CIIy)K0aM peKOMEHIyeTCs WATH HaBCTPEUy
¥ COIEHCTBOBATE 00ECIIEYEHHUIO IPUCMOTpa 32 PeOEHKOM.

V4uThIBasi, YTO CO3JIaHKE CIIYKO MOXET OKa3aThCs HOBBIM U1 KOHKPETHOU
MECTHOCTHU SIBIICHUEM, OpraHu3anusIM pEKOMeHAyeTCs IIpoBe/IeHUE
MH(POPMAIIMOHHO-Pa3BSICHUTEILHON [esTEeNbHOCTH, HAPaBIeHHON Ha JI0BeJCHUE
0 Tonydareneil ycayr wuH@opmanmu 00 MX BO3MOXKHOCTAX oOpamaThes
3a TIOJIlyYEeHHeM yCIyT B pa3iindHoi opMe (B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickort  Denepaunun). Illupokoe wHGOPMHUPOBaHME IOTEHI[HATBHBIX
nojly4yaTtenel yciyr ¢ MCIOJIB30BaHUEM PAa3NIMYHBIX MHOOPMAIMOHHBIX KaHAJOB,
C TIOATOTOBKOM Pa3bsiCHATENBHBIX MaTePHaIOB MOXET yBEIMYHUTh 3)(HEKTUBHOCTD
paboThl OpraHu3alui.

OpraHusanusi, B COCTaBe KOTOpO#l co3jaercs ciyx0ba, obecrneduBaer
pasMelleHre JOKYMEHTOB, CBA3aHHBIX C PabOTOH CIy)KOBbl, a TakKe KOHTaKTHBIX
JaHHBIX CIy>Obl, YCIOBHIM OKa3aHMs YCIyr, BKIIOYas KaJpOBbIE, MaTepPHUaJbHO-
TeXHWYeCKHe, PasNUYHBIX BAPUAHTOB (opmara OKasaHHA yCIyr (TpU HATAYAN)

¥ JIpyryio HeobxoauMyro HHGOpMAlMIO Ha O(UIMAIbHOM CalUTe B CETH



«MuatepHer» mpu ero Haluuuy, 1MO0 OobGeclevYMBaeT CO3JaHKMe TaKoro cauTa
UL pasMelleHys yKasaHHOM HMHbopmanuu. MoryT OBITH TakXe II0ArOTOBIIEHE]
¥ opopmieHbl HHOOPMAIMOHHBIE CTEHABI B IIOMELIEHWA OpraHU3ally,
IOATOTOBJIEHBl pa3JaToyHble MaTepHanbl ¢ HH(MoOpManueidt s monydarenei
yciayr, cOpMUpPOBaHBI NOSCHUTEIBHBIE MaTepHaisl Ui poauTelel (3aKOHHBIX
NpeiCcTaBUTENel) Jis pa3MeIleHHs Ha caiiTe, BKIIOYAs pasMelieHue
C BO3MOXXHOCTBIO COXpaHeHHs MH(poOpManuu c caiita. PexoMmeHmyercs ynensaTsh
ocoboe BHUMaHHE BONIPOCaM UH(BOPMAIMOHHOTO 00eCIeYeHH s,

Opranmzanus paboTel CIoyX0bl € HCIONBE30BaHUEM HH()OPMAIMOHHOMN
CHCTEMBI, MHTEIPUPOBAHHOM B (efepanbHBIA HOpTan U obecneduBaroei
BO3MOXHOCTH  DJIEKTPOHHOM  3alMCH  JUIi  IIOJyYEHUs  YCIOYT, OLEHKH
IPEJOCTABIEHHBIX YCIIYT M10J1y4aTesIMI MOXKET ITOBBICUTH YIOOCTBO IOJIyYaTenen
yCIOYr M COKpPaTUTh JUIi HUX OpraHU3alMOHHBIE W3JEPXXKH B  CBS3H
C HeoOXOAMMOCTBIO BBIIIONHUTE pSAA MOPOLEAYpP JUIS IIOJYydEHHUs] YCIIYIH.
Hcmone3oBanre cuctemMbl OyAeT OCYLIECTBIATBECS 10 Mepe ee BBOojJa
B oKcmuryaranuioo. OprasHusanusM peKOMEHIyeTcs YydacTBOBaTh B JIaHHOM
IPOLIECCE 110 MEPE COBEPIIEHCTBOBAHMS (heJiepabHOTO MopTaa.

YuureiBas HeoOXOAMMOCTh OOECHEeYUTh NOCTYITHOCTh YCIYTH JUIS BCEX
rpak/iad, CIy>XObl 00ecrednBarOT BO3MOXHOCTH IMCTAHIIMOHHOTO IIONYyYEHHMs
yciyru. JIns 5Toro pexkoMeHayercs Kak oOecrneduTh HeoOXOIUMOe TEXHUYEeCKOoe
OCHALEHUE CIYXKObI, TaK U IOCTPOUTH JAHHYIO pabOTy C y4eTOM BO3MOXXHOCTH
BEIOOpA KaHAJIOB CBA3HM, yJOOHBIX U pOAMTeNel (3aKOHHBIX IIPEICTABUTENEN).
ITpu 3TOM momycKaeTcsi peKOMEHI0BATh MM TOT WJIM MHOW BEIOOP — HAllpUMeEp, IIPU
TIOJTy4€HUH KOHCYIBTAIlMOHHONM IIOMOIIM BBEIOOD CPEJICTB CBSI3U MOXXET 0Ka3aThCs
He 3HAaYMMBIM, a IIPU IOJIYYEHHUH IICHXOJIOTO-IIearorn4ecKoi IIOMOIIM MOXEeT
PEKOMEHJIOBAaTbCSl TAaKOM KaHal CBS3M, KOTOPBIM obecriedwBaer mepenaqy
BU/ICOU300paKEHHS B XOPOLIEM Ka4eCTBe.

C LIETIBIO obecneyeHus noJryyaTenei ycayr IIOMOIIBIO
KBAJIM(HUIIMPOBAHHBIX CIIEIMAIUCTOB CIY)XOBI MOTYT KaKk NpPHUHHUMATh TpaXJIaH

Ha pa60Ty Ha OCHOBaHUH TPYAOBOI'O0 AOroBOpa, TaK M 3aKIOYaTh I'paXJaHCKO-



IpaBOBLIE  JIOTOBOPHI 00  OKasaHWM yCIyr C  KBaIM(QUIMPOBAHHBIMU
CIIeLHaIMCTAMU.

3akiroueHre TPYIOBBIX JIOTOBOPOB OCYIIECTBISETCS B COOTBETCTBUM
¢ TpebGoBaHMSAMH TpYAOBOro 3akoHomarenbcTBa. C  yderom Toro (akra,
4TO CHEIMAIMCT, MCXOMAs M3 €ro TPYIOBHIX (YHKUMMH, BBIIONHAET TPYHOBBIE
00S3aHHOCTH 110 HOJDKHOCTM KOHCYJbTAaHTa, IPeACTaBIsETCS BaXHOH 3ajaya
¢uxcanuu  TpebGoBaHMM K  KBanuUKAMU ~ croenuanucToB.  JIOJDKHOCTH
KOHCYJIBTaHTa caMa 1o cebe, B OTJIMYUE OT, HAalpUMep, AOJDKHOCTEH yYHUTeN sl il
BOCIIUTATEIsSI, HE IIpejnojaraeT JOCTATOYHOIO M HMCYEPIBIBAIOLIET0 OIUCAHMS
TpeGoBaHMil K KBaTU(DUKALMK B TOM 00beMe, KOTOpbIi obecnednn 651 Tpebyemoe
Ka4yecTBO yciIyr. B oToil cBsA3u KBanu(HKAIMOHHBIE TPEOOBAHUS PEKOMEH/yeTCs
YTOYHATH, (UKCHPYS B JIOKAIBHBIX HOPDMATUBHBIX aKTax OpraHu3aluy
1 JIOJDKHOCTHBIX HHCTPYKIHUSIX paOOTHHKOB.

3akmoyeHye — TPaXTaHCKO-IIPABOBBIX  JOTOBOPOB  OCYIIECTBIIAETCS
B COOTBETCTBMH C TpeOOBaHMAMH 3aKOHOJATENBCTBA O 3aKyIKaX TOBapoB, paboT
u ycuyr. TpeGoBauus K KBaJU(UKAI[MM HMCIOJHUTENsS YCIYT PEKOMEHIYETCs
VYUTEIBATH B XOJE€ OCYLUECTBJICHHS 3aKylIOYHOM IEATENBHOCTH ¥ (QUKCHPOBATH
B 3aKJII0YaEMBIX I'PaXJaHCKO-TIPABOBBIX JOrOBOpax.

Bonpocs! omiaTel TpyJa CHENUaTMCTOB PENIaroTCs OpraHu3alded HCXOoJid
13 (PUHAHCOBBIX BO3MOXKHOCTeH. [1pn hopMupoBaHuE (OHMA ONIATHl TPYA, 1100
IpY YCTAHOBJIEHHM CTOMMOCTH YCIYr II0 TIPaXX[IaHCKO-TIPaBOBBIM JIOrOBOPaM
DEKOMEH/IyeTCsl YYUTHIBaTh TOT (akT, dYTo OOJBUIMHCTBO CHCLHUAIHCTOB
B KauecTBe aIbTEPHATMBHOIO BapuaHTa TpPYAOYCTPOMCTBA MOryT paboTarh
B cHcTeMe 00miero o6pa3oBanus. DTO 03HAYAET, YTO YPOBEHb 3apabOTHOM IIaThI
B cHCTeME OOIIero o0pa3oBaHUs MOXKET CIY)KHTh OPHEHTHPOM, OTTalKUBasCh
OT KOTOPOTrO OpraHu3anus MoxeT cHOpMUPOBATH M IMPEIUIOKUThH CIELUATHCTaM
IIOCTOMHBIN YPOBEHH OILIATHI TPYAA, I03BOJAIOIINI IPUBIIEYb IS OKa3aHUs yCIIyTr

KBATH(DUIUPOBAHHEIX U BOCTPeOOBAHHEIX CIELUATIKCTOB.
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2.1. Coaepsxanue ¥ BUABI YCJIYT NCHXO0JIOr0-1IeJaroru4ecKom, MeToJu4ecKon

H ROHcyHbTaTHBHOﬁ MOMOIIH. ueHeBaﬂ AyAHUTOpHSA

Copepxanue m000ro BUAAQ YCIYr COCTaBISET KOHCYJIbTATHBHAs IIOMOIIb
nony4aresssM yciyru. KoHCylbTaTMBHas IIOMOIIb (Hajlee — KOHCYJIBTAlMs)
IpeACTaBlIseT co00f YCTHYIO KOHCYJIbTAllMIO B BHJE OTBETOB HAa BOIIPOCHI,
KOTOPYIO TIPeOCTaBIsAeT KBaTU(HUIMPOBAHHBIA CHEIMATUCT — KOHCYJIBTAHT,
CHEIHMAJIUCT CIIY>KOBI, 00J1aJaroIIHii He0OXOAMMEIMI HaBBEIKAMHU, KOMIIETEHIIUSIMH,
obpa3oBaHweM, B TOM 4YHCI€ JOIOJHHUTENBHBIM  IIPO(GECCHOHAIBHBIM
oOpazoBanueM. YCTHas KOHCYNbTAallMs HpeAroyiaraeT BbIOOp Iro0oro 3ampoca
TI0JIy4aTesieM KOHCYJIBTAIlK B IpejiesiaX BOIPOCcOB 00pa3oBaHys AETeH, B paMKax
IICUXO0JIOrO-TIIEarOrMYecKoi, METOAUYECKOH JHUOO0 KOHCYIbTAaTUBHON ITOMOIIH,
H MIOCJIEYIOLIHE OTBETHI KOHCYJIBTAaHTa Ha BOIIPOCHI I10Ty4aTells KOHCYIbTAlUH.

Bompocsl 0o0pa3zoBanus IeTell BKIIOYAIOT B ce0s BOIPOCH! COJIEPIKAHUS
00y4eHUsI ¥ BOCIIMTAHUS JeTel, peanu3alliy IIpaB U 3aKOHHBIX UHTEPECOB JETel,
BeIOOpa hopMel 00pazoBaHusi U OOy4eHHUs, U MHBIE BOIIPOCHI, HEIIOCPEICTBEHHO
CBSI3aHHBIE C 00Pa30BaTEIbHOM J1€ATEIBHOCTBIO.

B ciydae ecnm 3ampoc moiydarens KOHCYJBTallMM  JIEXKHT BHE
0603HaYEHHBIX PaMOK (HArpUMep, B X0Je OKa3aHUs yCIYI'd BBIICHAETCS, YTO €CTh
NOTpeOHOCTh B KOHCYJIBTAIlMH 10 BOIPOCaM, He CBS3aHHBIM C 00pa3soBaHHEM
M BOCIHMTAHWEM [€Tei), KOHCYJBTAaHT JOBOJUT JO CBEJEHHS IIOIy4daTels
KOHCYJIBTAIMA HMHGOPMAIIMIO, YTO BONPOC BEIXOAUT 3a IIpeJeibl OKa3hbIBAEMOM
KOHCYJIbTAI[MK, a TakXke, NPU HAIMYUM TaKOH BO3MOXHOCTH, IIPEIOCTABIIAET
KOHTaKTHYIO HH(OPMAIUIO OPraHOB IOCYJApCTBEHHON BJIACTH M OpraHW3alvy,
B KOTOpble MOXHO OOpaTWUThCS 3a IIOMOIIBIO TI0 JAHHOMY BOIIPOCY.
PexoMmeHIyeTCsl pa3MeCTUTh HH(POPMALIMIO O KJIIOYEBBIX OpraHax M OpraHu3auusax
ny6nudHO Ha cTeHAe W B cetu «MHTepHeT» Ha caifte ciyxObl (MHbOpMaNUIO
0 KOHTAKTHBIX [JaHHBIX OPraHOB YIpaBIeHHS O0Opa3zoBaHHUEM, IIPOKYpaTypEl,
KOMMCCHM TI0 JieJlaM HECOBEPLICHHOJETHUX M 3allUTe MX IIPaB, OPTaHOB OIIEKH
U IIOTIEYUTENIHCTBA, OECIUIATHBIX IOPUAMYECKUX KOHCYJIbTAUMM IPU MX HaTWYMH

U T.IL).
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Koncynsramus npeamnonaraeT ycTHOe HHGOPMHPOBaHKE TIOJTyYaTesst yCIyTru
[I0 MHTEPECYIOIUM ero BOIpPOCaM, B PEXHMME B3aUMOJEHCTBHS C IOJNydJaTeleM,
KOTOPBIA BIpaBe YTOYHATH BOIIPOCHI, 3a/[aBaTh BOIPOCHI IO CMEXHBIM TEMawM,
YTOYHSTH COAEPYKaHUE OTBETOB.

B Xoje KOHCYJIbTallui KOHCYJIBTaHT OKa3hIBaeT MHGOPMAIMOHHYIO IIOMOLIb
TOJIy4aTeJF0 KOHCYJIbTAIlMM, HO HE BBINOJHSIET 3a IOJIy4YaTessl Te UM MHbIC BUIBI
neicTBuii (HampuMep, He 3aroHsgeT GOpMbI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
IIOMOIIb B MX 3aII0JIHEHUH, HE U3rOTABIUBACT KOIMU JOKYMEHTOB JJIs [10JIydaTesls
YCIIyTH, He BEAET IEPEeroBOPOB C TPETHAMM JIUIIaAMK OT UMEHHM II0JTydaTess yCIyTH,
He TPEJICTABJIIET WHTEPEeChl IoIydaTellss yCIyI'M B TOCY/JapCTBEHHBIX OpraHax,
opranmsanusx u T.L). [Ipy HeoOXOAMMOCTH KOHCYJIBTaHT MOXET IHChMEHHO
HAlpaBUTh HA aJpec OJIEKTPOHHOM IOYThl IIOIy4arens KOHCYJIbTaluH
HeoOX0IMMbIE eMy HOPMATUBHO-IIPABOBBIE U METOAMYECKUE TOKYMEHTBI, a TAKKE
CCBIJIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPBIX IOIydaTesb
YCIyTH MOXeET MOJy4YUTh HEOOXOMMMY MHGpOpMaIuio. 3anuch Ha dJIEKTPOHHbIE
HOCHMTENW WHGOpMAIMM, IPEJOCTaBIEHHbIE IOJy4YaTeleM KOHCYJbTalluy,
KOHCYJIBTAaHTOM He ocyllecTBisercsi. KOHCYNbTaHT HEe TOTOBUT NHCHMEHHBIH
OTBET Ha OOGpalleHWe MOJy4yaTelsl YCIYTH, YCIyra HpeloCTaBisieTcss B YCTHOM
dopme. KoHCynpTaHT BIpaBe OCYIIECTBHTh PAcCIeHYaTKy — HeoOXoquMow
uHpopManuy Ha OyMa)KHOM HOCHTeNe JUIs TOJydaTesis YCIyr'd B pasMepe
5 nucToB (hopMmata A4, eciu Gorblire 0GBEMBI He YCTaHOBIEHBI CITYXO00H.

Bo3moxxHa pazpaboTka CTaHJapTU3MPOBAHHBIX  BAapUaHTOB  OTKa3a
KOHCYJIbTAHTA B BBIIIOJHEHWM T€X MM MHBIX JIEMCTBHI, OTBETE Ha KOHKDETHBIE
BOIPOCHI, ~ KOTOpBIE  JKENaeT IOJYy4uTb OT  KOHCYJNbTAaHTA  POJUTEINb.
Tak, KOHCYJIPTaHT OTKa3bIBAETCS OTBETUTH Ha BOIPOC MO0 BHIIOIHUTE ACHCTBHE,
B Clly4asiX, eClIH:

- 3TO IPOTUBOPEYMT 3aKOHOAATeNbcTBy Poccuiickoit ~ Penepanuy,
HaIlpyMep, 3ampoc KOHCYJIBTAHTy IIpejrojaraeT HEeIpPaBOMEPHOE PaCKpBITUE
IIePCOHANBHBIX JAHHBIX MHBIX JIHI, WHOM KOH(OMJEHUHMAIbHON HHpOpMAIKHU

(mpocba mpenocTaBUTH anapec W TeledOH pOJUTENs Jpyroro pebeHka
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JUTSL pEIIeHUs] BOSHUKIIAX MEX]JY AETBMH IpobieM), 1160 3anpoc KOHCYIBTaHTY
IpeAcTaBiIsieT CO0OW BOIPOC O HAaWIIydllleM crocoOe BBINOJHEHHS POIMTENSIMH
JEeMCTBUM, KOTOpPbIE SIBISIOTCS HE3aKOHHBIMU (TIpock0a I0COBETOBATh, KAKOH BHJ
TEJIECHOI'0 Haka3aHus Haubolee IOAXOAUT B CIOXUBIIEHCS CHUTyalUH).
B mogoOHBIX cllydasX peKOMEHAyeTcs, YTOObI KOHCYJIBTAaHT DPa3biCHHUI (aKT
BO3MOJXKHOIO HapylleHHWs 3aKOHAa W TPEIOKUI 3aKOHHBIA BapHaHT peLICHHs
poOIeMBI;

- 3TO BBIXOJHUT 32 PaMKU COJAEpKaHWUs OKa3bIBAEMOW YCIYIH, HaIpUMep,
3aIIPOC KOHCYJITAHTY KacaeTcss BO3MOXHOCTEH MOIydeHHs] COLMAIbHOM IIOMOLIU
pebeHKy, TpoBeleHUs CyAeOHOro Ipomecca ¢ yJacTHeM pebeHka B KauecTBe
CBHJIETENIS, CIIOPOB B paMKaX CEMEWHOro 3aKOHOAaTeNbCTBa C ydacTHeM pebeHka,
IOJy4YeHHs aJUMEHTOB Ha peOeHKa, pelleHHs BOIPOCOB OrpaHWYeHMs BbHIBO3a
pebeHka 3a pyOeXx W HUHBIMU IIOJOOHBIMH OOCTOSITENECTBAMM, HE CBA3aHHBIMU
¢ obpazoBaHHEM pebeHKa, NeSTeIBHOCTHIO IO ero OOy4YeHHIO M BOCIHTAHMIO.
B momoOHBIX Cloydasx PEKOMEHIyeTcs, 4ToObl KOHCYNIBTAHT pasbsCHUN (akT
MHOTO XapakTepa OKa3plBAeMOU ITOMOIIM ¥ yKa3all Ha BO3MOXXHOCTH OOpaleHus
C COOTBETCTBYIOIIEH ITPOOIEMO K HHEIM CIIEIHAJIACTaM;

- 3TO BBIXOJWT 32 PAMKH JESTEIbHOCTU KOHCYJBTAHTA B paMKax OKa3aHWs
YCIIYT, OIMCAHHOW B IOPSAKE INPEIOCTaBIeHUS YCIyr JHOO MHOM [JOKyMEHTE
OpraHM3alMy, HaIlPUMED, 3aMpoc KOHCYIBTAHTY COCTOMUT B IIPOCHKOE COCTaBIEHHUS
JUIs pOAMTENeH pasIM4HBIX JOKyMEHTOB (3amosHeHue GopM 3asBleHHH,
[IOATOTOBKA MCKOBBIX 3asBIIEHWH, W T.II.), B IPOCBOE IPOBECTH OT HUX HMMEHHU
HeperoBopsl ¢ TPEeTHUMHU JUIamu (yuurensMu pebeHKa, MHBIMH), B IIpockOe
pacrieyaTath MOHOIpaHio O BOCIHUTAHUM JeTed Juis 6osee y00HOro IpoYTeHus
U T.IL. B MOMOOHBIX ClydasX PEeKOMEHIYeTCsl, YTOOBl KOHCYJIBTAHT DPazbsCHUII
IpesieNibl OKa3aHusi MOMOIIM U IIPEJUIOKHII MHbIE BapUaHThl PELIEHUS BOIIPOCOB,
KOTOPBIE BBIXOST 32 3TU IPEJIEIBL.

ITony4aTens yCIyrW BIpaBe OCYIIECTBISATh ayauo- JuOO BUJIE03aIuCh
TNPEIOCTABIEHHON eMy yciyrd (Hampumep, IJIs JIydIIero COXpaHeHHs Bee

HOJNydeHHOM wuH(bOpMAlUK), TpPH YCIOBUHM IIPEABAPUTEILHOIO YBEIOMIICHHS
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KOHCYJIbTaHTa 00 OCYINECTBICHHM 3aIUCH, BEIEHHUs 3alKCH OTKPBITO M TaKUM
00pa3oM, KOTOpbI HE NpeIsTCTBYeT WM He 3aTpydHAeT OKa3aHue YCIyTIH.
Cnyx0a He 00s13aHa IPeAOCTaBIATE 000pyJOBaHNe U 00ecreunBaTh BO3MOXKXHOCTH
IV OCYIIECTBIEHMs TakoW 3amucu (Hampumep, He oO0s3aHa IPENOCTaBIATh
BO3MOXHOCTE TTOAKIFOYEHHS dJIEKTPOIIPUOOPOB K DIIEKTPOCETSM, U T.IL.).

[Tosry4darens yciayrs MOXKeT Kak 0003Ha4UTh TEMy CBOErO 3alpoca 3apaHee,
B XOJie IpeIBapUTENIbHON 3allUCH C LENbI0 JalbHEHIIero IIONYyYEHUs YCIyIH,
Tak ¥ 0003HAYUTL TEMY CBOEro 3alpoca HENOCPEJCTBEHHO B MOMEHT Hadania
koHcyasTauu. Ciy)x0a B X0Jie 3aIMCH Ui OKa3aHUs YCIyTH MOXET IPEII0XKHUTE
0003HaYUTh TEMATHKY KOHCYIbTalu 1iis Gosee 3¢ (heKTUBHOIO OKa3aHusl YCIIYTH,
OIHAKO He MOJDKHA TpeboBaTh MOAPOOHBIX NHMCBMEHHBIX IIPEABAPUTEIBHEIX
onmucaHui mpo6iieMsl. MoXeT Taxxe ObITh NPeJIJI0KeH BEIOOp BH/a KOHCYIbTAllMK
(TICHXO0JIOrO-TIeJaroruyeckas, MeToaudeckas Ju00 KOHCYNbTallHOHHAS), OIHAKO
IenaTh ero o0sf3aTelNbHBIM — 9TAloM 3aluCH  JUIS  TIOJy4eHHs  YCIyId
HEe PEKOMEHJYeTCA B CBS3M C TeM, YTO IIOJydaTelb KOHCYJIbTAallMd He 00s3aH
obnazate kBamudukanuei, uToObl KBanmudUIMpPOBATE CBOIO  Ipobiemy
KaK TpeOyroIyIo IICHX0JIOTO-TIeITarOr MU eCKOH, METOIHYECKOM
WM KOHCYJBTAIIMOHHOM IIOMOIM, W BIIpaBe IIPOCTO OOPaTUTBCA C 3alpoCOM
0 KOHCYJIbTallUH.

B 3aBHCHMOCTH OT IIPeABAPUTENHHOTO 3ampoca Mojgydartels yCiyru ciyxba
II00MpaeT COOTBETCTBYIOLIEr0 WCIIONHUTENs, crenuanucra. B cmydae, ecnu
B XOJIe OKa3aHMs YCIYTd BBIACHSETCS HEOOXOIUMOCTh IIPHUBIIEYEHMS HHOIO
CIIELMANIACTa, 5TO OCYUIECTBISIETCS II0 pEIIeHUI0 CIyXObl B Ipeaelax
ee BO3MOXKHOCTEH.

Koncynsranusi okas3piBaeTcsi Kak paszoBas ycimyra. l[lomydartens BIpase
00paTUThC 3a ClieAylolleld KOHCYIbTalluedl B Cilydyae, €Cld y Hero BHOBBb
BO3HMKJIA TaKas NOTpeOHOCTh. PekomenyeTcs, 9ToObl BO3MOXHOCTh 3allUCH UL
TIIONy4E€HUs] KOHCYJIbTaluu Oblla IpeJOCTaBlIeHa He II03[JHEee 4YeM B Te4YeHHe
10 mHe# co JHA OCYINECTBIEHMs 3allUCH. PexkoMeHayeTcs, 4YToObl MMENach

BO3MOXHOCTB BLI60pa BpEMEHHM KOHCYJBTAllUH, IIPA 3TOM IIPEeJOCTaBIIAIOCE KaK
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MHHUMYM JIB€ KAaTerOpHMM BpEMEHH IOJIy4eHHs KOHCYJIBTALMM: IIOJIyYeHHEe
KOHCYJBTallud B pabodee Bpems B pabouuil [eHb, IOIy4eHHE KOHCYJbTAl[UH
I0CJIe OKOHYaHUs pabodero BpeMeHu B pabouuii eHs 100 B Hepabouuil NeHb.

KBanuduuupoBaHHsIM CIIEIMATACTOM IpU3HAeTCs T000H KOHCYIBTaHT,
OTBEYAIOIIWY PUBEAECHHBIM HIDKE TPeOOBaHMSAM K KBaNH(DUKALUKM CIENUATHCTA
cnyx0bl. IlpuBiekarp B KadecTBe KOHCYJIFTAHTOB JIHI, He 00OJaaroIimX
COOTBETCTBYIOIeH  kBanudukauued, ciayxba He  JIOJDKHA, IIOCKOIBKY
OT KBaIM(UKAIMK CIEUANUCTOB HANPSMYIO 3aBUCHUT KayeCTBO OKa3bIBAEMBIX
YCIYT.

Bri6op KOHCYNbTaHTA, KaK IPaBHUIIO, JOJKEH IIPEIOCTaBISATLCS MOTy4aTelo
YCIIyT¥, KOTOPBIA IOJDKEH MMETh BO3MOXKHOCTH OOpAaTHTHCH 3a KOHCYJIBTALlMEN
He mpocTo B choyxOy K Jro0oMy 5uIy, a K KOHKPETHOMY JIMIlYy, KOTOPOMY
oH foBepsieT. PexomeHAyeTcss pa3MellaTh MH(QOPMAlMIO O KOHCYJIbTaHTaX
Ha calite cmyx6sl Uit OCyllecTBIeHHs HMH(GOPMUPOBAHHOrO  BhIOOpa
NOIy4aTeasMHd yCiayrd. PasMemienue Takod HMHQOPMAIMH OCYLIECTBISETCH
C Y4ETOM JIefiCTBYIOIEro 3aKOHOAATENbCTBA O IIEPCOHANBHBIX JIaHHBIX.

IIpy  3TOM  BO3MOXXHOCTb  IOJYYEHHMsS  YCIYI'dM  ONpeAeNseTcs
He [0 JOCTYIIHOCTH KOHKDETHOTO KOHCYIBTaHTa Ui TIIONyYEHHs YCIYyTH,
a 10 BO3MOXXHOCTH IIOJyYEHHSI KOHCYJIbTAllUX y JIO00ro KBalU(pHUIHPOBAHHOTO
CIIELHAICTA B OIpPEJeNIeHHBI CpOoK (HampuMep, €ClM 3alUCh JUI IONy4eHHs
KOHCYJIbTAIlMK BO3MOXKHA B TE€YEHUE 2 IHEH, OJHAKO 3alKCh K KOHKPETHOMY
KOHCYJIBTAHTY BO3MOXHa He paHee, 4yeM uepe3 24 nHs, cimyxboil obecrnedyeHa
BO3MOYKHOCTH TIONyYEHHMs] KOHCYJIBTAIlMK B JABYXJHEBHBIA CPOK). YcCiyra MOXeT
OBITH OKa3aHA OJHOBPEMEHHO [BYMs KOHCYJIbTAHTAMM IO DPEIICHMIO CIYXOBI
C coriacus MO0 10 UHUIIMATHUBE IIOJIydaTelis yCIyTH.

Wudbopmarus, IONTyyeHHas KOHCYJIbTAaHTOM B XOJE OKa3aHHsd YCIyIH,
ABNISETCS KOH(UIEHIMATbHOH ¥ IpefcTaBiIsieT coOOd IIepCOHAbHBIE IaHHBIC.
Pasrnammenue Takoid uHpOpManuu 3ampelnaercs, 00sf3aHHOCTE COONIOIATH
KOH(QUIEHIHAIFHOCTs HH(GOpPMALMM 3aKpeIliseTcs B TPYMOBBIX JOrOBOpax,

JIOJDKHOCTHBIX  MHCTPYKLMSAX, TIpaXJaHCKO-IIPABOBBIX JOroBOpax H HHBIX
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nokymedTax  cuyx0Obl.  OcyniecTBIeHME — 3alMcH  XoJa  KOHCYJbTallUH
110 MHUIMATHBE CIYXOBI MO0 KOHCYJbTAHTa 3alpelaeTcs 10 JoObIM MOTHBAM
(BKJTFOYas TOBBILIEHNE KBaNU(DUKAIMY KOHCYJIbTAHTA), 32 UCKIIIOYEHUEM CIIydaes,
KOTJ1a TI0JTydaTeNb YCIIyTry JAajl Ha 9TO CBOe IIMChMEHHOE cornacue. PekoMeHyercs
Pa3bSCHUTH JAHHBIE MOMEHTHI CIELMAlNCTaM OTAENbHO, ¢ Qukcauumeil Qakxra
03HAKOMJIEHHs C IpaBuiaMyd paboThl C NEpCOHANBHBIMU J@HHBIMU IIOJNHCEHIO
cCrielManucTa.

ITocie oka3aHUs YCIIyTH MOJydaTelIio YCIyrd JOJKHa ObITh IpelocTaBiIeHa
BO3MOXXHOCTB OIIEHHUTH €€ KaueCTBO.

BuzaMu yCIyr HpU3HAOTCS OKa3aHue YCIyTH OYHO B TIOMEIIEHHH CIyXKObI
(oyHas KOHCYJIBTALMS), OKa3aHNe YCIYyId 0YHO IO MECTY JKUTEIbCTBA MOJTyYaTells
YyCIyrd WIM B  BBIIETEHHOM JUIsS TNPOBEJEHHS KOHCYJNpTAllMM IOMELICHNH
(Bble3[Has KOHCYJBTAlMs), OKa3aHWe YCIYTM JUCTAHIMOHHO ([MCTaHIMOHHAS
KOHCYJIpTaIs). IlomydaTenu yciyry BIpaBe BEIOPATh HEOOXOMUMBIA BU YCIyTH
(c ydeToM OrpaHMYEHMH, YCTAaHOBJIEHHBIX JJIA BBIC3HOM KOHCYJIbTAIUH
cityx00i).

KmoyeBble TpeOOBaHUS K KOHKPETHBIM BHIAM YCIYr PEKOMEHIyeTCs
OIPEIENSATH CIeAYIOIUM 00pasoM.

Ounas xoucyasmayus. IlpejonaraeT okasaHue KOHCYJIbTalMM B 3[aHUH,
060pyIOBAHHOM HEOOXOHMMBIM 00pazoM Juisi obecredeHus JOCTYIHOCTH,
BKJTIOYAs JIOCTYNHOCTh IS JIMI C OrPaHAYEHHBIMHM BO3MOMKHOCTSMU 3[0POBBS
(OB3). ITomelenye JUist OKa3aHus YCIYTd JOJDKHO COOTBETCTBOBATH TpeOoBaHUIM
CanlluH  2.2.4.3359-16  «CaHHUTapHO-3IUAEMHOIOTHYECKHE  TpeOOBaHMA
K husmgeckuM paxTopaMm Ha paboduMX MeCTaxy, YyTBEP)K/ICHHBIM I1OCTAHOBICHHEM
[JIaBHOrO TOCYJapCTBEHHOro CaHMTapHOro Bpaua Poccuiickoi @ezepanuu
or 21 wmros 2016 1. Ne 81, a Taxke oOecriednBaTh KOHQHIEHIMAILHOCTH
KOHCYNbTalMu. Pexomenyercs, 4ToObl IOMELIEHNEe paclonarajocs Ha IepBOM
srake. TloMelleHye H0/DKHO MO3BONATE CBOOOAHOE pa3MelleHue HeoOXOIMMOro
o6opy0BaHKs, a TAKXe JHI, yIaCTBYIOIIUX B MPOLECCE OKasanus yCIyry, OBITH

OCHAIIIEHO MeOebI0 ¥ He0OX0AUMBIM 000PY/I0BaHUEM.
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O6opyoBaHue MOMEIIEHHUs JUIl OKa3aHUs YCIyTd JOJDKHO IIO3BOJIATH
KOHCYJITA@HTy BO3MOXXHOCTb OOpallaThcs K TEKCTaM HOPMATHBHBIX IIPABOBBIX
M HMHBIX AaKTOB, OCYIIECTBIATH IIOMCK HeoOxoauMod wuHOpMamuu B CETH
«VIHTepHET», OTHOpaBIATH [HMCbMa II0  JIEKTPOHHOM  mouyre. JlomkHa
obecrieunBaTbCsl BO3MOXKHOCTH  JEMOHCTpPAallMM MHQOpMallu¥ Ha  JKpaHe
IIOJTy4aTeI0 YCIyTH.

Tpebyercs o6opyfoBaTh 30HY OXHIAHHMS JIJIf  JML, [PUOBIBIINX
ISl TIOJTyYIE€HUs KOHCYJIbTallui U OXKUJIAFOLIUX CBOEH OYepe/iu.

Heo6x0auMo 060py0BaTh 30HY OXKUIAHUS UIs JeTel IoyJareien yciayry,
KoTOpas GyaeT HaXOAUThCSA B IIOMEIIEHNN I OKa3aHHs YCIIyrd. 30Ha OXKHUIAHUA
Ui feTell NoJDKHAa ObITh OCHAIleHa WIpyIIKaMM JUlsd JETel pasHoro BO3pacTa.
B03MOXXHOCTh TNPUCYTCTBH pebeHKa B IIOMEIIEHHMH Ha BpeMs IOTy4eHHUS
KOHCYJIBTAIIMH IIPENOCTaBJIsAeTCs [0 BBIOOPY CIyX OBl KO0 BCeM MOIydaTelsiM
yciayrd, jaub0 OTHENBHBIM HX KaTeropusaM (Hampumep, JulaM, ABISIOMAMCS
eIMHCTBEHHBIM 3aKOHHBIM IIpejcTaBuTeleM pebeHka, He o0Oydarouerocs
B oOpasoBaTeNbHON oOpraHusanuu). Pemienwe ©0 IPHCYTCTBUM pebenka
B NIOMEILEHUH IS OKa3aHWs YCIYTM B XOJie OKa3aHUs YCIyId OCYIIECTBIISETCA
TojlyyaTesieM YCIyT'M, MCXOZs H3 CONEpXaHus ero 3ampoca K KOHCYIbTaHTY,
xapakTepa pebeHkKa U APyTrux 06CTOATENBCTB.

Bute3onaa koncyromayusa. Ilpencrapiser coboi KOHCYJIBTALMIO 110 MECTY
)KUTENbCTBA IIOJydareNs YCIYTM HIM B BBIIEICHHOM I IPOBEACHUA
KOHCYJIGTAlldM TOMEIeHHH (HanpuMep, B CENBCKOH IIKONE, AETCKOM cany).
KOHCY/IBTaHT JIOJDKEH HMeTh ¢ coboil 06opynoBaHye, MO3BOJIsIOIIEe 00pamaThes
K TEeKCTaM HOPMATHUBHBIX IIPaBOBBIX M MHBIX aKTOB, OCYIIECTBJIATH IIOHMCK
HeoOxonuMoil uHpopmanmumu B ceth «VIHTEpHET», OTHNPABIATE IMCbHMa
110 DJIEKTPOHHOM II0YTe, a TaKXKe BO3MOXXHOCTH JEMOHCTPALUH uH(pOpMaLUU
Ha 9KpaHe moiydaremo yciayru. OOopynoBaHue HE JIOJDKHO TpeboBaTh
MIOIKIIFOYEHHUS K JIEKTPOCETH MOIydaTeNIs YCIyTra.

[lpaBo Ha BBIC3JHYIO KOHCYJNBTALMIO IPEAOCTABIACTCA OT/ACTBHBIM

KaTeropusM TPaXJaH MO pELleHUIo CIyXObl. Pexomenmyercs, 4ToObl B TaKue



17

KaTeropuy ObLIK BKIIFOYEHBI FpaXKiaHe IIEHCHOHHOTO BO3pacTa, WHBAIU/IBI IEPBOX
M BTOpOM TIpyINI, TIpaxjaHe, BOCIUTHIBaromue peGeHKa B HEIIOJIHOM ceMbe
W SBISIOIIMECS  eOWHCTBEHHBIM  3aKOHHBIM  NpeACTaBUTENsM  pebeHka
JIOIIKOJBHOIO BO3pacra, He obywaromerocs B 00pa3oBaTelNbHOW OpraHU3aluy,
rpaXcaHe, IPOXKHUBAIOIKME BHE IPEEIOB TPAHCIIOPTHOM JOCTYIIHOCTH CITYKOBL.

ITpaBo BEIOOpa KOHCYJIBTAHTa B JAHHOM CIy4Yae He peanu3yeTcs, eCli HHOe
He ompezeneHo cuyx6oi. Bribop ocymecTBiseTcss Ciyx60# ¢ yderom
opraHuzaiy okazaHus ycnyr. OxazaHue yCJIyT¥ HECKOJIBKMMH KOHCYJIhTaHTaMH
OJJHOBPEMEHHO HEe OCYILECTBIAETCH.

ITpaBo BEIOOpa BpeMEHH OKa3aHHs yCIyTd B JIAHHOM Cllydae peajl3yercs
yacTM4YHO, B (opMmare BHIOOpa «OKHA» BPEMEHHM Ui OKasaHMSA YCIyTH,
[I03BOJISIONIEr0 YY€CTh BOIMPOCH HEBO3MOXXHOCTH TOYHOI'O IIPOTHO3MPOBAHMA
TPaHCIIOPTHOM CUTYalLIMH.

Jlucmanyuonnaa kKoncyavmayus. Moxer ObITH OKazaHa IO BbIOODY
MOIyyaTeNss YCIyrd IOCPEACTBOM Tele(OHHOM CBS3M, @ TaKXKe CBA3M
Cc Hcrnoab3oBanueM MuTepHeT-coequHeHMs. PexkomeHmyeTcs IpeaoCcTaBIATh
TI0JIy9aTeNIIM YCIyrd BEIOOp yH0OHOTO MM TENIeKOMMYHHMKAaLMOHHOIO CepBHCa
W3 MMEIOIIMXCS B JOCTYIE CIy»kObl. PexoMeHyeTcs, 9T0Obl Kak MUHEMYM OJIMH
TEJIEKOMMYHUKAIIMOHHBI ~ CEpBMC  IO3BOJUSUI  OCYIIECTBIATH  BHUACOCBSA3b
C TIONIyYaTesieM YCIyTd U JEMOHCTPALMIO IIOJIy4aTesio yCIyTd Ha 3KpaHe TEKCTOB
HOPMATHBHEIX IPABOBBIX U HHBIX aKTOB, IPYroi HHPOPMALHH.

JIns  ycTOMUMBOM CBS3M BO BpeMs [OUCTAHIMOHHOW KOHCYIbTAalUH
pEeKOMEeHTyeTCst obecreyuThb Gecniepedoitroe HHTepHEeT-COeAUHEHNE
U Ka4eCTBEHHOE Tele(OHHOE COEqUHEHHE.

Ckopocts MHTepHeT-cOeMHEHMs JOJDKHA II03BOJATE MCIOJb30BAHUE
ayJIno- ¥ BUIEOCBS3H, a TAKXXE JIOJKHA II03BOJIATE KOHCYJIETAHTY NEMOHCTPALMIO
He0OXOAUMBIX MaTepUAaJIOB.

B xome [AMCTAaHIMOHHON KOHCYJIbTAalMM KOHCYJIBTAaHT JAOJDKEH HMETh
BO3MOXKHOCTH OKa3aTh IIOMOINs B YacCTH HCIIOJB30BaHUS  IIOJTy9aTelleM

KOHCY/IBTAllMd BO3MOXHOCTEH BBHIOpaHHOrO cepBuca (Hampumep, OOBSCHHUTS,
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KaK MOXXHO BKIIOYWUTh BUAEO, JHOO OTKPHITH (aill — TeXHUYEecKas MOMOIb).
TexHudeckass MMOMOINL MOXKET OBITH OKa3aHa JIIOOBIM IIPEICTaBUTENEM CIIyXOEI,
BKJIIOYasl JIMIl, HE SBISIOIIMXCS CHELHAIUCTaMU CIyXObl M He o00Jajarommx
KBaTUGUKALMeH TaKUX CIIELUAaIACTOB.

B cnygae, ecnu KOHCYIbTalMI0 HE YHAllOCh OKa3aTh, JIMOO 3aBEpIIUTH
10 NIpUYMHE TEXHUYECKUX MpoOJIeM, BO3HUKIIUX CO CTOPOHBI CIIYXOBI, ciyxba
obecrieunBaeT CKopeiflliee pemieHne MaHHBIX npobremM u  obecreynBaeT
BO3MOYKHOCTE IIOBTOPHOTO ITOJIy4eHHUs KOHCYJIBTAMU B Y00HOE IS MOIydaTels
YCIyTd BpeMsl B CPOK He Io3/Hee 48 4acoB ¢ MOMEHTAa Hayajia [epPBOHAYATBLHON
KOHCYJbTAllMM. B ciydae, eciy KOHCYJIbTAlMI0 HE YJaJoch OKazaThk, JHO0
3aBEPIIUTh I10 NPUYMHE TEXHUYECKUX IpobsieM, BO3HHUKIIHMX CO CTOPOHBI
IOJTyYaTesst yCIyrd, Ciay)xba 0XuaeT BOCCTAHOBIIEHHMS CBA3M U obecrieuuBaer
BO3MOXXHOCTH ITOBTOPHOT'O ITOJIyYeHHsI KOHCYJIbTAllMH B yA00HOE s NOIydaTels
yCIIyTH BpeMsi B CpPOK He MO3[Hee HeJeNd C MOMEHTa Hayajla IIepPBOHaYalbHON
KOHCYJIbTaIHH.

[TorygaTenu yciayr SBJISIOTCS IpaXIaHaMU Pa3IMYHbBIX KaTerOpHi:

- ponuTeny (3aKOHHBIE IPEICTABUTEIIN) NeTel;

- Tpax/aHe, XKeNarollue MPUHATh Ha BOCIIUTAaHME B CBOM CEMbU JETel,
ocTaBIIUXCs 0€3 IoTeYeHUs pOAUTENIeH.

[TonmyyaTenu yciayr IMONy4alOT YCIyI'H II0 COOCTBEHHOMY 3anpocy,
OpraHMW3alliid He BIpaBe HaBA3bIBATH MoJiydeHue ycimyru. Ilomydarenu ycmyr
o0paimarTcs 3a YCIyrodl I0 Mepe BO3HHUKHOBEHMS HEOOXOJUMOCTH, M HMMEIOT
IIpaBO Ha IOJlydyeHue Ooliee, 4eM OJHOM YCIyTM B TE€4YEHME KallEHJapHOIO roja.
KonudecTBo 1 00BbeM I10Jy4aeMbIX YCIyT MOTYT OBITH OTpaHUYEHBI B CIIy4ae, eClIy
YCIIyTH OKa3bIBAIOTCS B paMKaX I'oCyJapCTBEHHOTO (MyHUIIUIIAIBHOIO) 3alaHHus.

Kareropuu mojy4areneid ycioyr, HMEIONMX [paBO Ha OecruiaTHoe
TIOJIyYeHHe YCIYTH 3a CUeT Cpe/iCTB O10pKeToB OroKeTHOM cucTeMsl Poccuiickoi
denepaiyu, a TakkKe KOIMYECTBO YCIYr  OIpPEAENSIOTCS B YCTAHOBJIEHHOM
HOPMATHBHBIMUA IPABOBBIMM aKTaMH COOTBETCTBYIOLIETO YPOBHs IOPSJIKE.

B cnyuae, ecnu mony4aTens YCIyrd MMeeT IpaBO Ha OeclaTHOE IOIydeHHe
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yCIOyrm 3a cdeT OrokeToB OromkerHod cucremsl Poccuiickodt ®Penepanyu,
He JOIlyCKaeTCcss B3MMaHUE IUIaThl 3a YCIYTH, (UHAHCUPYyEMBIE H3 CpEJICTB
Oromxera.

B cinydae, ecnmm yciayra okasblBaeTCs Ha BO3ME3IHOM OCHOBE, CTOMMOCTB
YCIYT'M OIpeleNseTcsi B COOTBETCTBUM C TpeOOBaHUSAMHM 3aKOHOIATEIHCTBA
M C YY4ETOM OpPraHM3alMOHHO-IIPaBOBOM (OPMBI IOPUAMYECKOIO JIMIA M THIA
rOCyAapCTBEHHOro (MYHHUIIMIIANIBEHOIO) YYPEKIECHUSA, KOTOPBIE IPEHONPENEIIOT
BO3MO)XHOCTH OpraHU3alli¥ CaMOCTOSITEIbHO YCTaHaBIMBAaTh IIEHBI B paMKax
YCJIYr B COCTaBe MPUHOCSINEH HOXOJ AesTeNbHOCTH. B ciiydae, eciu OTAENbHbBIC
KaTeropuu IIojydareiieil yciayr OyayT NoiydaTh YCIYTH 3a COOCTBEHHBIH CHeT,
pEeKOMEHIyeTcsl OIpejelieHne ILeHbl Ha YCIYyrd ¢ ydeToM obecreyeHus
MaKCHUMaJbHOM JOCTYIMHOCTH YCIyT ISl [TOJIy4YaTeNen.

He uckirodaeTcs CUTyalusi, KOraa s PasIndHbIX KaTeropui moiyvyaresen
yciyr OyAyT yCTaHAaBIMBATHCS Pa3iMyYHBIE BO3MOXKHOCTH B YacTH KOJIMYECTBA
[OJIy4aeMBIX yCIyr B KajeHgapHoM roay. KoiudecTBo yCIyr, OKa3blBaeMbIX
3a CY4eT CpPejCTB IOXXEPTBOBAHUH, M INOIydYaTeld HaHHBIX YCIYr ONPelessioTCs
xepTBoBaTeneM. KonuyecTBo yciyr, oka3plBaeMbIX 3a C4eT COOCTBEHHBIX IOXO/I0B
OpraHM3alliM, B COCTaBe KOTOPOH co3jlaHa Ciryx0a, ONpeNeNsioTcs B IOPsIKE,
YCTaHOBJIEHHOM YCTaBOM OpraHHU3aliH.

Opranuszaiysi, IUIAHAPYIOU[As CO3JaHMe CIyXKObI, OIpenelser Takke
¥ KaTeropuu IIojydarelei yciyr, KoTopele OyayT IOJy4YaTh YCIyrH 3a CYeT
CPEICTB M3 Pa3IUYHbIX UCTOYHUKOB.

Ocobble mpaBa B 4YacTW IONYYEHHS YCIYT MOTYT OBITh YCTaHOBIICHBI
U Ui OPYTHX KaTeropuil mojydareieii, HanmpuMep, ManoobecrneyeHHbIX Ipax/iaH,
rpaX/laH ¢ MHOTOJETHBIMH CEMBSMH, IPAXK/IAH U3 «MOJIOABIX CEMEN», HEIIOIHBIX
ceMel, TpaXAaH C JEeTbMU C 0coOBIMM HOTpeOHOCTAMM M T.I. OnpeneneHue
IPUHAJIEKHOCTH IOJNydaTeNns YCIYI'M K KOHKPETHOH KaTeropuy ONIpeNelseTcs
B COOTBETCTBUM C HOPMATUBHBIMU aKTaMH, KOTOpBI€ YCTaHaBIMBAIOT IIPaBO

JIIsl COOTBETCTBYIOIIUX KaTErOpHH I'paXk/iaH Ha II0y4YeHHUe yCIyT.
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B ciydae, eclu ONpeZeseHHbIE KaTeropHy IOJydYaTel]ed YCIyTH HMEIoT
CIIOHOCTH C JOCTYIOM K TpefOCTaBIsfeMOi yciyre, peKOMEHIYeTCs OIHCaTh
KaTeropud IOJydaTeneil yCTyrW, MMEIOMEX TIpaBO Ha IONydYeHue ocoboro
dopmara oxazanus ycuyrn. Hampumep, rpaxJaHaMm IEHCHOHHOIO BO3pacTa,
[POXXMBAIOIIIM BHE MeCTa HAXOXJEHHs CITyxObl, MHBAIMAM NEPBOH U BTOPOH
IpyNn, APYTMM KareropysM TIpaxiaH MOXeT OBITh MPeJoCTaBIeHO TPaBo
Ha [I0JTydeHHe YCIyTH C BBIE3IOM CIIELMAIUCTA [0 MECTY XKHUTEIBCTBA IPaXKIaHIHA
— TI0JTydaTels YCIyrd, TpakiaHaM, BOCIIUTHIBAIONIMM peGeHKa B HETIOJHOH CeMbe
M SBISION[MMCS  €MHCTBEHHBIM 3aKOHHBIM  IIpe/CTaBUTeNeM pebeHka,
He 00yJaOIErocs B 06pa3oBaTelbHOM OPraHU3aI|y, MOXKET OBITh IPEI0CTABIIEHO
paBO Ha TONydYeHHe YCIyrd OJHOBDEMEHHO C YCIyrod Io npeOBIBaHUIO
¥ TIPUCMOTPY 32 peOEHKOM B TeYeHHE BPEMEHH IIONy4eHWs yCiyrd H T.IL
B ciydae, ecinM  JIOCTYIHOCTh  YCIYyrM  MOXeT  OBITH obecrieyeHa
Ge3 MpefoCTaBIeHus 0coObIX YCIOBHH HOTY4eHUs yCIyrd, MOJ00HOe omucaHue
He TpeOyercs.

JIOKyMEeHTEI, OIpe/e/SIoNe Kpyr [ojy4aTeled YCIyrd, KaTeropuu
ToNydaTenel yCiyry ¥ IpaBa OTAENbHBIX KaTeropyui B paMKax IOIyHeHIs yCIyTH
PeKOMeH/IyeTcs IMyOIMYHO pasMellaTh Ha OGUIMATbHOM CadTe OpraHusalyi,

B COCTaBe KOTOPOH co3zaercs ciIyxoa.

2.2. HopmaTuBHO-npaBoBas 6a3a

VCIIOBHS MU OKA3aHWs YCIYT MCHXOJIOro-IeJarornieckon, MeToUIeCKoH
¥ KOHCYJIBTATHBHOM IIOMOIIY POJIUTEIISAM JIETeH CO3JAI0TCA C yIETOM CIICYIOMIHX
HOPMAaTHBHO-TIPABOBBIX aKTOB!

— I'pakaHCKui KOIEKC Poccuiickoit Penepaliny,

— Cewmeiinpi konekc Poccuiickoit denepaiuy,

— Mepmepanbuplii  3akoH Poccuiickoit  Denepanun «O6 obpazoBaHuu
B Poccuitckoit ®eneparmmy» ot 29 nexadpst 2012 1. Ne 273-P3;

— Menepanbubiii  3akoH  «OO6 OCHOBHBIX TapaHTHAX —IIPaB pebenka

B Poccuiickoit ®enepauumy oT 24 wmrons 1998 r. Ne 124-D3;
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— MenepanbHbli 3aKk0H «O TEPCOHANBHBIX NAHHBIX) OT 27 wonsa 2006 r.
Ne 152-D3;

— 3akon Poccmiickoit @emepamuu «O 3auMTe TIPaB TOTpEOHTENEH
ot 7 despans 1992 r. Ne 2300-I;

— [I0[3aKOHHBIE HOpMaTHBHBIE IPAaBOBbIE aKTHI, NPUHATHIC HA OCHOBAHUU
yKa3aHHBIX BEIIE (hejiepabHbIX 3aKOHOB;

_ CanlluH 2.2.4.3359-16 «CaHUTApHO-3UIEMIOIOTHYECKHIE TPEOOBAHM
K du3rueckuM (GakTopaM Ha pabounx MecTaxy, YTBEpXKACHHBIE IOCTAHOBICHICM
[IaBHOTO TOCYJAapCTBEHHOro CaHWTapHOro Bpada Poccuiickon denepanuu
ot 21 urons 2016 r. Ne 81;

— rocyJapcTBEHHble ¥ MyHMIHUIAIbHBIE IIPOrPaMMBl, METOAMIECKHE
pEeKOMEH/IalUK FOCYAaPCTBEHHBIX ¥ MyHUIMIATBHBIX OPTraHOB BIACTH.

[IpemmonaraeTcs TaKxke, 4TO CIyxba B CBOSH JESTCILHOCTH Oynet
YYUTHIBATG PETHOHAIBHBIE ¥ MyHHUIMIAJIbHBIE HOPMATUBHBIC NPABOBBIC AKTERI
(pu UX HATAYUH).

B xone co3maHus CiyxObl OpraHusamus o0ecneuuBaeT KOHTPOIb
3a 3HAHMEM M COONIIOJIeHHWEM  CIIeIUallMCTaMH, OKa3bIBAIOIMMH  yCIyTH,
TpeGoBaHMil HOPMATUBHBIX NPABOBBIX aKTOB M APYTHMX JIOKYMEHTOB 1O BOIPOCAM
obpa3oBaHus, TpaB AETeH M HX 3aKOHHBIX npeacTaBuTeNed, a TakKe NopAIKa
OKa3aHUs yCIyTH.

JlesTenpHOCTD CITYXObI TakoKe JO/DKHA COOTBETCTBOBATH 3aKOHONATENILCTRY
Poccuiickoit @Dejepaluu COOTBETCTBYIOIIEr0 peruoHa ¥ MYHHIMIAILHOTO
o6pa3zoBanus. KOHTPONE 32 COOTBETCTBHEM JEATCIEHOCTH ciry k0Bl TpeOOBAHMSIM
HOPMATHBHBIX IPABOBBIX AKTOB OCYILIECTRIACT PyKOBOAUTEN OPraHH13alH.

Jlns obecriedeHust JAESTENBHOCTH CIYXKOBI JIOJDKHBI ObITH pa3paboTaHbl
JOKaJIbHBIC HOPMATHBHbBIE aKThl, OIUCHIBAOLIMHA HOPAIOK oOpaleHus 3a yCIyrou,
[OPS/ZIOK TIOMyYeH sl yCIIyTH, YCTAHABIMBAIOIIME MaKCUMAIBHOE BPEMS OXKMAAHHA
B «odYepe[» Ha TONyYeHHE YCIyTH, ONPEeIeNsIONINi KaTeropuu noJryyaresen
YCIyr¥ ¥ MCTOYHUKY (MHAHCHPOBAHHS OKA3aHMs yCIyrd Al AaHHBIX KaTeropui,

a TAK)Ke PeraMeHTUPYIOLIMil HHble HEOOXOAUMBIE BONIPOCHL.
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2.3. KagpoBoe oGecrnieuenne oKasaHus ycjayr

VCayrd oKasblBaroTcs pabOTHUKaMM CyXOBl, IPUHATBIME Ha paboTy
Ha OCHOBAHMHU TPYAOBOTO IOTOBOpa, JMOO CIELMATUCTaMH, NPUBICYECHHBIMU
K OKa3aHMIO YCIyr Ha OCHOBAHMU TPaXIAaHCKO-IPaBOBOTO J0roBopa (zanee —
CIEIMATIUCTE]).

CrenranicThl JIOJDKHBl OTBeYarTh KBaIM(UKAIMOHHEIM TpeOOBaHUAM,
NPeyCMOTPEHHbIM JIOKAIBGHBIMA HOPMATUBHBIMU aKTamy CIyXKObl. JlaHHBIE
KBaIM(UKAIHOHHEE TpeGOBaHUs HOIDKHBI O0ecrevnBaTh KBaIM(UIMPOBAHHOE
OKa3aHMe IIOMOLIM IIOJIydaTeNssM YCIyT M HE PEKOMEHIYeTCs yCTaHaBIUBAaTh
WX HIDKE, 4eM IIpeyCMOTpEHHbIE MPOGECCHOHANBHEIMA CTaHAApPTaMH K OJHOK
W3 TlepedrCIeHHBIX HWKe HoKHOCTeil. KBammpuxanuoHHble TpeOOBaHHMS
K CIELHAaJUCTAM CIy>XObl (GMKCUPYIOTCS B JODKHOCTHBIX MHCTPYKIMSAX M HHBIX
JIOKANbHBIX HOPMATUBHBIX aKTax CIyXO0bsl 1160 B TIpaXIaHCKO-IPABOBOM
JIOrOBOpE.

[lepeyenbh BO3MOXHBIX HOJDKHOCTeH, TpeGoBaHMA K KBalIM(UKAIWH,
KOTOPBIA PEKOMEHJyeTcsl NPU3HABAaTh JOCTATOYHBIMU JUIA KBalH(QUKAIMOHHBIX
TpeOOBaHMii K CIIEIHAIMCTaM Iy OBl — KOHCYJIbTaHTaM:

JMI06BIE  JOJDKHOCTH IeJArorHyecKuX pabOTHUKOB IPOGeCcCHOHAIBHON
KBaTH(UKAIMOHHOM IPYNIBL JOJDKHOCTEH MeNarorniecKux paboTHHKOB BTOPOTO,
TPeThero, UeTBEPTOro KBaIM(UKAUMOHHBIX ~YPOBHEH (33  HCKIIOYEHUEM
KOHI[EpTMelicTepa) B cOOTBETCTBHH ¢ «KBanuhuKalMOHHBIMU XapaKTepUCTHKaMU
IOJDKHOCTEH ~ pabOTHHMKOB  00pa3oBaHMsA»,  yTBEPXKICHHBIMA  IPHKA30M
Munsapasconpassutus Poccnu ot 26 asrycra 2010 r. Ne 7611

ZIOJKHOCTH TPO(eccHoHaNbHON KBaTHu(MUKAaIUOHHON IPYIIIIE] IOJDKHOCTEN
PyKOBOJMTEJIEH CIPYKTYpHBIX —IOfpasjeneHuit (B  cocTase JIOJDKHOCTEN
paGoTHUKOB 0Opa30BaHMs), €M BO3IVABISIEMOE CIPYKTYpPHOE MOApA3/eneHHe
peanusyeT 06pa3oBaTeIbHyI0 IPOrpamMMy AJisl JeTeH;

JOIDKHOCTh  Mejiarora-ficuxosnora (mcuxojora B céepe 06pasoBanus)
KBaTH(UKAIAM, COOTBETCTBYIOWIEH mpodeccnonansHomy craniapry «Ilenaror-

ncuxonor (mcuxonor B chepe 0OpasoBaHMsA)», YTBEPXKASHHOMY IpUKa3OM
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Muntpyna Poccuu ot 24 mons 2015 r. Ne 5141 mpu Halndud CTaXa paboTs!
He MeHee 3 JIeT.

KBanuuKamyonHsle  TpeboBamus [0  JODKHOCTH  KOHCYJIBTAHTA
PEKOMEHJIyeTCsl yCTaHABIMBaTh HAa OCHOBE KBaTA(UKAIMOHHBIX TPeOOBaHUI
K TepEeYMCIIeHHBIM [ODKHOCTSM TPOCTBIM IEPEYUCICHNeM, HA3BaB PAasINIHBIC
BO3MOXKHBIE BAPUAHTHI KBATA(DUKAIMH, JOCTATOIHBIE IS KOHCYIbTaHTa.

PekoMeH/IyeTcs eTATBHO OIMCHIBATh KBAIM(UKALIHIO JINL, NPHBICKACMBIX
K OKa3aHHUIO YCIyr B KagecTBe CIEIUATICTOB Ciyx6. OmnucaHue BBIIOIHACTCS
¢ yueToM TpeGOBaH!s 3aKOHO/[@TeNIbCTBA O NEPCOHATIBHEIX TAHHBIX.

PexoMeH lyeTcs MOIydarh COrjiacue CHeldalicToB ciyx6 Ha pasMelleHue
Ha caifTe OpraHM3allii, B COCTaBe KOTOPOH CO3MAETCs cnyxba, MHbOpPMaIMU
06 06pa3zoBaHuy, KBaIM(HUKAIUY 1 OIbITE paboTHI.

PexoMeH/yeTcs, 4T0Obl CHeLMaNCThl CIyXKOBI B T€IeHHe NepBOro rona
paGOTHI MPOLLIK CIENHanbHOe 00y4eHue 110 BONPOCaM OKasaHusi yCiuyr B bopme
nopeimieHuss kpanudukamuu. Ilpy sTOM Takoe IOBBIICHAC KBamuKalyu
JO/DKHO OBITh PerylspHBIM, HE pexe OJHOro pasa B IATH JICT. Taxoxe
1es1eco06pa3Ho yIUThIBaTh, YTO OKa3aHUE yCIyr — 3T0 0COOBIN B ACATEIBHOCTH,
KOTOpHIA He COBIAJaeT C MESTENBHOCTBIO IO pearu3alii 00pa3oBaTenbHON
IporpaMMBl JIM00 10 paspaboTKe METOIUYECKHMX MAaTepHallos. Copepxanue
MpPOrpaMMbl  TIOBBIICHHS —KBIMQUKAIMK JOIDKHO  ydUTHIBATE crielupuKy
OKa3bIBAEMO YCIYrH, a TaKkKe TOT (aKT, YTO MOIyYaTeNsAMU yCIyTH SBIAIOTCA
POJIUTEIIH, MHBIE LA U3 THCIIa nony4aTeneil ycuyrd (a He IeTH).

CrenyanucTsl CIyX0 JOJDKHBI MMETh IIPaBO HA IOJYICHHE uH(OpMaIyK
00 olleHKe KauecTBa HMX DabOTHI MONydaTelsMu YCIYT. Hubopmanus OOIDKHA
IPeJIOCTABNATECS B 00€3MMYeHHOM (opMe, He MO3BOJISIONIEN OIpPEAEHHTh JIMLO,

oleHuBIIEe PaboTy CrerraInucTa.

2.4. MaTtepuaJbHO-TeXHHYECKOe obecneenne OKa3anus ycayr
Oxazanue ycyr TpeGyeT BbIIENeH)s [Uis CILy)KOB! OTIENbHOr0 IOMEILCHH

Jg IpueMa TIpaxiaaHn. [Tomelnienue OOJDKHO COOTBETCTBOBaThL CAHUTAPHO-



24

OMHUJIEMHUOJIOTUYECKMM M HUHBIX TpebOoBaHUsAM, 000pYyHOBaHO HEOOXOHUMO
mebenpio. B ciryyae 04HOro okaszaHHs yCIyr OKasaHHe YCIyr AByM IpakiaHaM
B OJJHOM IIOMEIIEHNH OJHOBPEMEHHO He JOIlycKaeTcs. B Xoje okasaHus yCiIyru
NOJDKHA OBITE obecredeHa KOH(UAEHIIMATBHOCTHE WH()OPMAILMM, COOOIIaeMON
II0JTy4aTeseM YCIyTH CIIEUAIUCTY CIYKOBbL.

Cnyx6a nomxHa OBIT OCHalleHa 0OOPYHOBaHHMEM MJIsi OKa3aHHS YCIyT
B IMCTaHIMOHHON (opme. TexHHUeckue XapakTepUCTHKA 00OPYIOBAHUS JTOKHE]
_TO3BOJIITH  ODecrevnBaTh BHIEOCBA3b C IOTYYaTENSIMH YCIYTH BBICOKOIO
kadecTBa. Ciyx0a 0oKHA UMETh BO3MOXXHOCT OKa3aHHUs yCIyT IO TelehOHHOM
CBsA3H, BKJXOYasi BO3MOJXKHOCTh 3BOHKA IIOJYYaTeNll0 YCIYIH OT CIELUanucTa
CITY>KOBI.

Ilpy oxazaHum ycuyr B OUCTAaHIMOHHOH (oOpMe HODKHA TaKKe
OCYIIECTBIIATECS TEXHUYECKas IMOJAEpKKa U KOHCYIbTHPOBAaHHE IONydarelei
YCIyT, UMEIOLUX CII0XXHOCTU C MCIOJIb30BAHHUEM CPEJICTB CBSI3U, HEOOXOIUMBIX
JUIs TOJIydeHMs] JUCTAHIMOHHOW ycmyrd. Bo3MOXHO co3[aHue MOOMIBEHOM
CIy>kOBI, IIpe/Ioararolnee Ble3]] K OT/JeJIbHBIM KaTerOpusiM IOJTydaTeiei yeuyru
C LIEJIBIO OKa3aHUs YCIIYTIH.

B mrat cmyx0Bl DOMKHBI BKIIOYATHCH CIELHAINACTH Ul obecreyeHus
TEXHUYECKOM IIOANEPXKKMU IIoJIydareied ycnyrw, a Takxke Ui oOecredeHus
IIEPEBO3KM CIIEIUANIMCTOB CIIYy)KOBI ISl IPOBEJEHUS BBIE3THBIX KOHCYJIbTALUM.
VKazaHHple CHELMaIUCTHl MOI'YT HE COOTBETCTBOBAaTH OIMCAHHBIM  BBIIIE
TpeOOBaHMSM K CIIELIMATUCTAM CIIYKOBL.

Cnyxba pmomxkHa HMETh IIPOCTYI0 CHCTEMY IIPEIBApUTENLHON 3aIlUCH
JUI TIOJIyYEHMs YCIYTH, a TaKXe IPeJOCTaBIATh TEXHHUYECKYIO BO3MOXXHOCTB
IIOJIy4aTeq0 YCIyTM OCTaBUTh CBOM OT3BIB O KadecTBE OKa3aHHOM YCIIyTH.
Pexomennyercs ~ oOecrmeduTh — OKazaHWe  YCJIYyr  C  KCIOJIB30BaHUEM
MHGOPMAMOHHOM CHCTEMB], HHTETPUPOBAHHOM B (heiepatbHEINA IIOPTAIL.

Baxnoii 3agaueil opraHu3anuy ABISETCS OKa3aHHWE YCIIYT, KOTOpble OymyT

OLCHCHBI ITOJIy4JaTeJsIMUA YCIIYT KaK yCIYT'd C BBICOKAM YPOBHEM Ka4eCTBa.
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PexoMmenyeTcs, 4To0bl ciyxk0a IO HTOraM OKa3aHWs KaXHoH yCIyru
Ipejiarana IIONy4aTeliio YCIYTM OLEHATh Ka4eCTBO IOIYYSHHOH YCIIyTH
(BO3MOXHO, OTBETHB Ha CEPUIO BONPOCOB, XapaKTEPH3YIOIIHMX KaveCTBO
Tpe/IOCTaBJIEHHON YCIYrd — MPOCTOTa 3allUCH Ul IOJyHEeHHs YCIYTH, «IMHA
ouepew», COOJIOLEHHE CPOKOB 3allUCH VIS NOJNYYEHUS YCIYrH, COOTBETCTBHC
peasbHOTO BPEMeHM paGoThl CIELHANCTa yCTAHOBIEHHOMY CIIyO00d BpeMeHH,
KadecTBO paboTHI CHELMANMCTA CITYKOBI, KauecTBO paboThI JIML, 06eCIeYHBAIONIMX
TEXHIYECKOE COIPOBOXKIEHHE TIOTYYSHUs YCIYTH, U T.IL.).

JlocTiokeHMe Ieled M 3amad CIyKObl HEBO3MOXKHO 0e3 MOBBINICHHS
KBaTH(pHKALUU CIIEIMAINCTOB  CIyXOBL OGecrnieyeHye  IOBBIIIEHHUS
KBATM(UKAIMU KAJPOB SIBISETCS BAXKHOM COCTABISIOLIEH YacThIO OpraHn3aluy
ciy6BI, B TOM 4KCIIe OPraHA30BBIBAETCS BEAOMCTBEHHBIM MPOEKTHBIM otucom

HaI[MOHAIBHOTO mpoekTa «O6pasoBaHue.
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3. OCHOBHBIE IPMHIIUIIBI OKA3AHWSI KOHCYJIBTATUBHON
IIOMOIIHU

CrnenpayMcTsl  COy)KOBI  JOJDKHBI  XOpOINO  3HAaTh  JAEHCTBYIOIEe
3aKOHO/ATEeJIbCTBO, HOPMATHBHBIE aKTHl, yKa3aHHble B II. 2.2. HacTOSIIMX
METOOUYECKUX peKOMEeHJalui, a TaKkKe KII0YEeBble pelIeHus B paMKax
NIpaBOIPYMEHUTENBHOM MPAKTUKK [0 BOIPOCaM IpaB M 00s3aHHOCTEH pebenka
B cdepe obOpasoBanus. He moIyckaroTCs KOHCYJBTal[MH, Hapyllaiolmue Ipasa
peberka B cdepe oOpazoBanHMs. B uacTHOCTH, 3TO Kacaercsi BOIPOCOB IIpaB
pebeHKa KaK ydacTHHKa 00pa3oBaTeIbHOrO Impolecca.

Kpome TOro, cmenuanucT CiIyXObl Bcerja HOJDKEH IIOMHHUTB O TOM,
4T0 peGEeHOK, XOTh ¥ He SABISETCS B IIOJTHOM Mepe JIeecliocoOHbBIM, TeM He MeHee,
SBJISETCS TIOJMHOIIPaBHEIM IpakaaHuHoM Poccuiickoit Penepanuy, ¥ UMEET BCe
npaBa, TapaHTUpOBaHHble s rpaxaaH Koncrurynued Poccuiickoit @enepaunn
¥ paTu(HULIUPOBaHHBIM Ha TeppuTopun Poccuiickoit Depepaliiu MEXAyHapOAHBIM
3aKOHOJIaTeJIbCTBOM, BKJIIOYas IIpaBO Ha CBO€ MHEHHME, Ha YBaXXUTEJBHOE
obpalienye, Ha 3alUTy CBOEro JOCTOMHCTBA, HU3UYECKYIO HEIIPUKOCHOBEHHOCTD,
TaliHy MEPENUCKUA U Tele(GOHHBIX IEPEroBOPOB, 3aAIIUTY NEpCOHAIBHBIX JaHHBIX
U UHBIE.

Ha 3aIiuTy TIpaB ¥ MHTEPeCcOB peGeHKa B KOHEYHOM HTOTE MOJDKHBI OBITH
HAIPABJIEHE YCUIMS BCEX BOBIEYEHHBIX CTOPOH, KaK €ro, Tak M 00pa3oBaTebHbIX
OpraHu3alyii, ClieldaIbHBIX OPraHoOB ¥ KOMHMCCHH, CO3JaHHbIX JJIS 3all[UTHI IIpaB
HECOBEPIIEHHOJIETHIX, KOHTPOJIBHBIX M HAI30PHBIX OPraHoB, TaK M KaXIO0ro

paboTHHKA CIIy OBl ¥ CIIyXKOBI B LIEJIOM.



